

http://help.genesys.com/cic
https://help.genesys.com/cic/desktop/copyright_and_trademark_information.htm





















file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm



https://vimeo.com/329923476


















file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm









file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm



file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm






https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/web_services_tr.pdf
























file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm















file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm



file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm



file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm

































file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm





















file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm
file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm



file:///C:/Users/PHILIP~1.STA/AppData/Local/Temp/makepdf/actions.htm
















	Table of Contents
	About Interaction Recorder Policy Editor
	About the Policy Editor User Interface
	Related Topics

	About Initiation Policy
	Initiation Policy
	Policy pane
	Policy description pane
	Create a New Initiation Policy
	Change a Policy
	Copy a Policy
	Delete a Policy
	Change the Order Policies are Applied
	Actions
	Options
	Activate/Deactivate a Policy
	Overview
	Apply

	Creating an Initiation Policy
	Start Policy Editor
	Create a New Initiation Policy
	Step 1: Applies to the following entities
	Step 2: Restrict to these events
	Step 3: Select criteria
	Step 4: Select Actions
	Initiation Policy Overview
	Saving a Policy


	Initiation Policy Overview
	Overview Progress
	Licensing Overview
	Recorded Overview

	Updating a Policy
	Edit a Policy
	Rename a Policy
	Deactivate/Activate a Policy
	Show Errors
	Adding Actions to a Policy
	Related Help

	Initiation Criteria Descriptions
	Initiation Policy Step 3 Criteria Descriptions
	Initiation Policy Step 4 Action Descriptions
	Related Topics



	About Retention Policy
	Retention Policy
	Policy pane
	Policy description pane
	Create a New Retention Policy
	Change a Policy
	Copy a Policy
	Delete a Policy
	Change the Order Policies are Applied
	Re-evaluate a Policy
	Actions
	Options
	Activate/Deactivate a Policy
	Apply

	Creating a Retention Policy
	Start Policy Editor
	Create a New Retention Policy
	Step 1: Select criteria
	Step 2: Select actions
	Saving a Policy


	Default Storage Location Policy
	Related Topics

	Updating a Policy
	Edit a Policy
	Rename a Policy
	Deactivate/Activate a Policy
	Show Errors
	Adding Actions to a Policy
	Related Help

	Retention Criteria Descriptions
	Retention Policy Step 1 Criteria Descriptions
	Retention Policy Step 2 Action Descriptions
	Configure Amazon S3 Bucket
	Select a Folder
	Amazon S3 location
	Configure Amazon S3 Bucket

	Creating a Retention Policy


	About Security Policy
	Security Policy
	Policy pane
	Policy description pane
	Create a New Security Policy
	Change a Policy
	Copy a Policy
	Delete a Policy
	Change the Order Policies are Applied
	Re-evaluate a Policy
	Actions
	Options
	Activate/Deactivate a Policy
	Apply

	Creating a Security Policy
	Start Policy Editor
	Create a New Security Policy
	Step 1: Applies to the following entities
	Step 2: Select criteria
	Step 3: Select actions
	Saving a Policy


	Updating a Policy
	Edit a Policy
	Rename a Policy
	Deactivate/Activate a Policy
	Show Errors
	Adding Actions to a Policy
	Related Help

	Security Criteria Descriptions
	Security Policy Step 2 Criteria Descriptions
	Security Policy Step 3 Action Descriptions
	Related Topics



	Change log

