Upgrading from Interaction Client Web Edition to Interaction Co
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Views

Standard CIC client views appear in Interaction

Connect. Click the Add View icon (plus sign) in

any group of tabs. Then select a view from the

Quick Picks list or click Show all Views to select
another view.
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Tip: Drag and drop
views by clicking
on the view tab.
Docking icons
appear and show
you the locations
where you can
create a new docking zone and move the view.
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Workgroup Activation

To receive ACD-routed
interactions, set your
workgroup status to active

by setting the toggle switch to
checkmark for the workgroup.

Workgroup Activation
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Menu

Click the down arrow to display

4 usarl
the menu. Change your . station1
settings, station, and password. == CHAOS
Check your logon information.
Log off or save logs for Support. ot
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Interaction Log

09:16:11: Entered Workgroup interaction
workgroup!

09:16:11: Offering
G3:16:11: Internal Transfer.
workgroup!

09:16:13: Interaction
assigned to user]
09:16:13: ACD - Alerting:

Properties

Aot Dok

Request
Assistance

Problem Description
The customer cant,
remember their policy
number.

Fress Enter torequastassistance

user]

09:16:13: Alerting

09:16:13: Sent to user user]
09:16:28: Offering

09:16:28: Interaction not
answered by user

09:16;28: ACD - Wait Agent
09:16:28: ACD - Wait Agent
09:16:28: Interaction waiting
for agent

Email Interactions Response Management

My Interactions Current Interaction

Use stored responses to avoid typing the same information over and
over again. Insert personal or system-wide stored responses in your
email messages, chats, and Interaction Notes.

Preview email interactions in this view.
After you pick up an email interaction,
this view becomes a full-featured Email

Editor where you can create a reply.

ACD-routed email messages appear in My Interactions.
Pick up, hold, transfer and perform other standard
interaction management actions here. Notice the reply

to the original email is linked to it and appears on the You can create personal responses in the Response Management

Editor in Interaction Connect. See the Interaction Connect help for

following line.
: details.
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-----Original Message-----

From: Noreen [mailto:Noreen ]
Sent: Wednesday, September 26, 2018 1:47 PM

To: aphrodite_user

Subiect: User Conference
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Pickup  Hold  Transfer Send

Click here to see the PureConnect D My name is [UserName], is there anything

else I can do to help you?
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