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Abstract
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About CIC Language Packs

Starting with 2019 R2, the CIC Language Pack and Prompt Pack installs for new CIC installations and updates for existing localized
CIC systems are available on the 2019 R2 and later CIC Language Pack .iso file downloadable from the Product Information
site Downloads page.

For the most recent CIC releases prior to 2019 R2, the CIC Language Pack and Prompt Pack installs for new CIC installations and
updates for existing localized CIC systems are available on the CIC.iso file, downloadable from the Product Information site
Downloads page.

Supported languages

CIC is localized into about 19 languages. The following CIC Language Packs are available.

Note: Localization scope can be different based on the language. For complete details, contact your local Sales Representative
or PureConnect Customer Care.
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Language

Localization Scope

Arabic Prompts, IC User Apps, Interaction Connect

Chinese . . . . .

(Simplified) Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Client
Web Edition, Interaction Connect

Chinese . . . . )

(Traditional) Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Client
Web Edition, Interaction Connect

Danish . . -, .
Prompts, IC User Apps, Interaction Client Web Edition, Interaction Connect

Dutch Prompts, IC User Apps, IC Business Manager Apps, Interaction Client Web Edition, Interaction Connect

English

(Australia) Prompts

English (New

Zealand) Prompts

English

(United Prompts

Kingdom)

French . . . . .
Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Client
Web Edition, Interaction Connect

French . . . .

(Canada) Prompts, IC User Apps, IC Business Manager Apps, IC Server Manager Apps, Interaction Client Web Edition,
Interaction Connect

German . . . .
Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Web
Portal*, Interaction Client Web Edition, Interaction Connect

Hebrew Prompts, IC User Apps

ftalian Prompts, IC User Apps, IC Business Manager Apps, Interaction Client Web Edition, Interaction Connect

Japanese . . . . .
Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Client
Web Edition, Interaction Client Mobile Web Edition, Interaction Connect

Korean Prompts, IC User Apps, IC Business Manager Apps, Interaction Client Web Edition, Interaction Connect

N -

orwegian Prompts, IC User Apps, IC Business Manager Apps, Interaction Client Web Edition, Interaction Connect

Polish Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Client
Web Edition, Interaction Connect

Portuguese . . . . .

(Brazil) Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Client
Web Edition, Interaction Connect

Russian

Prompts, IC User Apps, Interaction Client Web Edition, Interaction Connect

Serbian (Latin)

Prompts, IC User Apps, Interaction Client Web Edition, Interaction Connect

i&aeﬁliig)(l'atm Prompts, IC User Apps, IC Business Manager Apps, IC Server Manager Apps, Interaction Client Web Edition,
Interaction Connect

Spanish . . . . .

(Spain) Prompts, IC User Apps, IC Business Manager Apps including Reports, IC Server Manager Apps, Interaction Client
Web Edition, Interaction Connect

Swedish . ) . - .
Prompts, IC User Apps, IC Business Manager Apps, Interaction Client Web Edition, Interaction Connect

Turkish

Prompts, IC User Apps, IC Business Manager Apps, Interaction Client Web Edition, Interaction Connect

* Interaction Web Portal partially localized: Main Portal, Interaction Statistics, and Call Monitoring modules are localized.

Localized quick reference documentation




Localized quick reference documentation for selected languages is now available at Localized Printable Documentation.

Licensing

Make sure that your IC 4.0 Server license contains the Language Pack feature license(s) and that you downloaded the IC Server
license to the IC server before installation.

CIC server requirements

For client workstation hardware and software requirements, see CIC System Requirements.

For support purposes, we recommend a US English operating system on the IC server.

Client workstation requirements

For CIC 2015 R1 and later client workstation hardware and software requirements, see the PureConnect Installation and
Configuration Guide.
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CIC 2.4 and 3.0 to CIC 2015 R1 and Later Migrations

For sites with one or more Language Packs installed on a CIC 2.4/3.0 system, the CIC 2015 R1 or later migration pack supports:
e Migrating localized custom Interaction Attendant wave files, handlers, and prompts.
e Upgrading localized client workstation applications.

For planning considerations and procedures, see the CIC Migration Guide, included with the CIC 2015 R1 or later migration package,
at https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/migration_icg.pdf.
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CIC Language Pack Server Installation

Install a Language Pack

Starting with 2019 R2, the CIC Language Pack and Prompt Pack installs for new CIC installations and updates for existing localized
CIC systems are available on the 2019 R2 and later CIC Language Pack .iso file downloadable from the Product Information site at
https://my.inin.com/products/Pages/Downloads.aspx.

For CIC 2015 R1through 2019 R1, the CIC Language Pack and Prompt Pack installs are available on the CIC . iso file, downloadable
from the Product Information site at https://my.inin.com/products/Pages/Downloads.aspx.

The installation instructions are similar whether you are installing a Language Pack as part of new installation or installing a new
Language Pack on an existing installation.

Note: If you are installing a Language Pack as part of a new CIC installation, complete the CIC Server Installation before you
install a Language Pack. For more information, see the PureConnect Installation and Configuration Guide at

https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/Installation_Configuration_Guide.pdf.

To install a Language Pack

1. Ensure that your IC Server license contains the Language Pack feature license and that you downloaded the license to the IC
Server before installing the Language Pack.

2. If you have not done so, download the CIC Language Pack . iso file from the Product Information site Download page at
https://my.inin.com/products/Pages/Downloads.aspx, copy it to a file server, and create a share as described in the
PureConnect Installation and Configuration Guide.

3. Run Install.exe from the \Installs directory on the Language Pack .iso share to launch the PureConnect Products utility on
the IC server. If other CIC components are installed on the IC Server, they are pre-selected.

4. On the Language Packs tab, select the check box for each Language Pack to install and then click Install.
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The following list of PureCannect products are available for this machine. Please dick the Install
button to apply the products.

Lanquane Packs |

[ |Arabic IC Server Components 2019 R.2

[ |Danish IC Server Components 2019 A2

German IC Server Components 2019 R2

|| Australian English Prompts 2019 R2

[ |UK English Prompts 2019 R2

| |Mew Zealand English Prompts 2019 R2

Spanish {Latin America) IC Server Components 2019 R2
[ |Spanish (Spain) IC Server Components 2019 R2
French IC Server Components 2019 R2

| |French-Canadian IC Server Components 2013 R2
[ |Hebrew IC Server Components 2019 R2

[ |1talian IC Server Components 2013 R2

Japanese IC Server Components 2019 R2

[ |Korean IC Server Components 2019 R.2

Installation Progress

5. If the following message appears, click Fix Patch Cache or Cancel to adjust the patch cache policy manually and then run
Install.exe again.

Patch Cache Allocation Error

The system does not have enough space to cache the files updated
by this install.

To avold possible patching problems in the future you should increase
the system’s cache polbicy setting to: 17 {17 percent of the
.wmnih'a !CBarﬁ:h

Click ‘Fixc Patch Cache’ to adjust the system's patch cache poicy to the:
recommendad value,

Click.'Cancel to exit Install exe and adjust the ache
mmivﬂwhmm P cactm oy

Fix Patch Cache concel |

6. In the Install Confirmation dialog box, click OK to confirm the installation/update of the selected components. The Products
utility proceeds to install/update the selected components.

The Language Pack install launches silently. It copies the localized prompt handlers to the IC Server and publishes them.
You can view its progress in the Installation Progress window.

7. When the Language Pack install has completed, Install.exe indicates the installation was successful. Click OK.




Create a Localized Dial Plan

Some Language Packs provide a simple localized dial plan, based on a regional dial plan (Gen2 dial plan). You can use the dial plan
as a starting point for a new installation, but it might need some more work based on customer requirements.

The following languages have localized dial plans. If you installed a language pack for any of these languages, download the

corresponding zip file from the Product Information site page at https://my.inin.com/products/cic/Pages/Localization.aspx.. The

file contains the localized dial plan (Dialplan. i3dp1lan) and a PDF document that includes instructions for installing the localized
dial plan..

Language Dial plan

Dutch DialPlan-TR-Netherlands-CIC4.0.zip

French DialPlan-TR-France-CIC4.0.zip

German | DialPlan-TR-Germany-CIC4.0.zip

Japanese | DialPlan-TR-Japan-CIC4.0.zip

Polish DialPlan-TR-Poland-CIC4.0.zip

Spanish | DialPlan-TR-Spain-CIC4.0.zip

Specify Interaction Media Server Call Analysis Language Model

Interaction Media Server analyzes speech when you use the call analysis feature configured through Interaction Administrator. As
languages differ greatly in pronunciations, Interaction Media Server can use different language model files to ensure that its
analysis is accurate. The speech model files for call analysis are language and region-dependent.

If you installed one or more non-US English language packs (CIC Language Packs or Prompt Pack) and require call analysis for that
language, you must set the Call Analysis Language server parameter in Interaction Administrator. For instructions, see the
Interaction Media Server Technical Reference at

https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/media_server_tr.pdf.
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CIC Language Pack Client Workstation Installation

Workstation Application Install Share Directory

The following table shows the client workstation application shares on the IC Server, following the CIC 2015 R1 or later IC Server
installation.

e The IC Server install creates the IC UserApps 32bit, IC UserApps 64bit, IC BusinessManagerApps, and
IC ServerManagerApps shares as part of the IC Server installation.

e The Interactive Update Provider install creates the IC_lUpdate share as part of the IC Server installation.

Note: The scope of localization varies for different languages. Fore more information about which client workstation installation
programs are localized for a particular language, see "Supported languages" in About CIC Language Packs.

Installation program Share Contents

IC User Applications 32-bit IC UserApps_32bit \backup

\LanguagePlugins
ICUserApps 32bit 20## R#.msi
ICUserApps 32bit Lang ##.mst

Setup.exe

IC User Applications 64-bit IC UserApps_ 64bit \backup

\LanguagePlugins
ICUserApps 64bit 20## R#.msi
ICUserApps_64bit Lang ##.mst

Setup.exe

IC Business Manager Applications | IC BusinessManagerApps | \backup

\LanguagePlugins
ICBusinessManagerApps 20## R#.msi
ICBusinessManagerApps Lang ##.mst

Setup.exe

IC Server Manager Applications IC_ServerManagerApps \backup

\LanguagePlugins
ICServerManagerApps 20## R#.msi
ICServerManagerApps Lang ##.mst

Setup.exe

Interactive Update Client IC IUpdate \backup
IUpdateClient 20## R#.msi
IUpdateClient Lang ##.mst

Setup.exe

In the following examples, the string {Install Name} is used in place of the names such as IC UserApps 64bit or
IUpdateClient to address all the workstation applications at the same time.

Backup directory

The backup directory is empty following a new CIC 2015 R1 or later installation. When you apply later CIC releases, they back up any
previous CIC-related files, such as the previous .ms1 file and Language Pack .mst files.

10



LanguagePlugins directory

If you installed one or more Language Packs on the IC server, a LanguagePlugins directory is present in the workstation
application share that contains the following files:

e {Install Name} LanguagePlugin XX 20## R#.msi.As anexample:
ICUserApps LanguagePlugin XX 20## R# msi, where XX = a specific language (for example, ja for Japanese).
ICUserApps LanguagePlugin ja.msi is the Japanese client language plugin for IC User Applications (both 32-bit and 64-
bit). If you installed multiple Language Packs, there are multiple client language plugin .ms1 files, one for each language.

e \LanguagePlugins\backup directory: The \LanguagePlugins\backup directory is empty following a new Language Pack
installation. When you apply later CIC Language Packs, they back up any previous client language plugin-related files.

Note: The LanguagePlugins directory inthe IC UserApps 32bit and IC UserApps 64 shares may also contain the
Microsoft Outlook Interaction Desktop Plugin .msi. For more information, see the PureConnect Installation and Configuration

Guide at https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/Installation_Configuration_Guide.pdf.

Install Name msi

As an example, ICUserApps 64 bit 20## R#.msi is the IC User Applications 64-bit install.

Install Name Lang mst
If you installed one or more Language Packs on the IC server, one .mst file per language is present in the workstation application
share.

As an example, ICUserApps 64bit Lang ##.mst, where ## = the language, contains localized strings for the IC User
Applications 64-bit install GUI for a specific language (for example, ja for Japanese).

Note: For Interactive Update, the IC Update share contains .mst files for the Interactive Update Client install GUI for all
supported languages.

A new version of the .mst file may be included with future releases. If that occurs, the original version moves to the backup
directory during the latest release update.

Setup.exe

Setup.exe installs/updates client workstation applications manually on individual client workstations.

Use Ssetup.exe to:
e Do anew client workstation application installation (.ms1) or apply the latest client workstation release component (.ms1) or
patch component (.msp).
o Install multiple client plugins (.ms i) for the client workstation application or apply the latest client plugin release components
(.ms1) or patch components (. msp).
e Provide a localized client workstation application install GUI.

When you run setup.exe to:

o Install a client workstation application, Setup.exe runs the install (full GUI). If you select client plugins, Setup.exe installs
and/or updates the client plugins silently.

¢ Install a client workstation application plus apply the latest client workstation application update, Setup . exe launches the
install (full GUI) and applies the update silently. If you selected client plugins, Setup.exe installs and/or updates the client
plugins silently.

o Apply the latest client workstation application release component, Setup . exe applies the updated release component silently.
If client plugins are selected, setup.exe installs and/or updates the client plugins silently.

A newer version of Setup.exe may be included with future releases. If that occurs, the previous version moves to the backup
directory during the latest release update.

11


https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/Installation_Configuration_Guide.pdf

Options for Installing Localized Workstation Applications

Following are the options for installing client language plugins as part of a CIC 2015 R1 or later client workstation application
installation.

Manual (Setup.exe)

Setup.exe is available in each workstation application install share. Setup.exe applies the release .msi and patch .msp
updates for client workstation applications and selected client language plugins for those applications on individual client
workstations.

e For a detailed description of Setup.exe, see "Setup.exe" in Workstation Application Install Share Directory.

e Forinstructions on using Setup.exe, see Use Setup.exe to Install Localized Workstation Applications.

Group Policy

To deploy client language plugins with:
e A Startup script, only the path to the client language plugin install is necessary for the command line run by the script. No
command line properties are necessary.

e A Group policy deployment package, create the group policy and add the client language plugin(s) to the deployment package.
No administrative installs or transforms are necessary.

For more information, see the Group Policy Deployment for CIC Applications Technical Reference at
https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/group_policy_deployment_tr.pdf.

Use Setup.exe to Install Localized Workstation Applications

This procedure describes how to install IC User Applications (64-bit) with the Spanish (Latin America) language installed. The
procedure for the other localized client workstation installs is identical.
To install localized IC User Applications

1. On the client workstation, click Start. In Search programs and files, type \ servername where servername is the IC Server
name. The shares on the IC server appear.

2. Double-click the IC User Apps install share appropriate for the workstation. For example IC_UserApps_64-bit.

UL ) PR etk - sgciey - * 3 [ Sewchsgeins L2
| Grganize = Smanch active deectory  Fretwork and Sharing Cenber  View revnote prnbers AT
o Fervotkes Hhamee - ] Type i-C_n'I: I l
| BE Ceskbops | BitendentFares Share Inberaction Attendant Faes
& muj | vendanswmees Tars ey et LU Woanies
= & 1 Barmsseanager,, S I Bupmreess Managey [nstsl
= m'mhﬁ ¥ 15 pocs e Dacumentation for the T Server
o b 1 _tealbann e bty STW; Srest ol
 Ubrares k 1c_nupdate Share IC Tipdate
¢ Dotuments L1 Pt e I Repeety
4 I ServeMansgeripps  Share [ Sesrver Marager Iratall
Z'Lm 5 B ihetops e S 1 Usser dpapliations (32-6) bt el
i Netork F e webcien Share I Wb Chont: Eratal
& W WebServaenChat Share Chat et For WebSérver
L 10 workstaborPrefiegs Share Thied Pty brstais
L Peedoapiny hane I P ol ool
ks hare £ Utltoers

] I _\ser dpps_G4bit (Visg-clay8) Offine avadabiity: Biok arvaslsbis
Share Coffine status: Orlre

-

3. Review the contents of the IC User Apps install share and the Language Plugins subdirectory.
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B Userapps_GAabst

ﬂ' '_ﬂ.' [+ etvrks + srcleyd = IC_Ukeripps_taba - v 558 [ ewch IE_Userapem _tibh |
Organive = T Cpon Mo Tokder Z = ) @
b Farviriid Haene [mw ]m |3¢‘-l I |
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In this example, the IC_UserApps 64bit share contains:
o Backup directory

o LanguagePlugins directory

o ICUserApps 64bit 2016 R1.msi install

o Spanish (Latin America) localized string ICUserRApps 64-bit LANG es.mst forthe IC User Apps 64-bit install GUI

o Setup.exe utility

L] ageiurgien =1o]=]
;G,‘_‘ Fid = Hobwork = ugecligll = IC_Uierdgn b = Languegelicn « - m[s-w-:hl.w ﬂ
Crganios = Nws il == 1@
ir Favornss A | Dot menitd | Tipe o see |

L gt WLLZOIS UITPM Pl Fokder
<4 Liwotes e kerios Loguagelugn_es 2018 Rl aed  BISZ0ISEDIEFN  Windoss Irstabe Packane 9,932 1B
- e scnordedoopiutiookbadn 026 R1.me  WLENNS LRIEAM  Wirdees Irstshe Pachage 72,684 FB
T Cinrdaifer
Vil bt

In this example, the LanguagePlugins directory contains:

o Backup directory

o ICUserApps LanguagePlugin es 2016 R1l.msi

o InteractionDesktopOutlookAddin 2016 R1.msi install
Double-click setup.exe inthe IC User Apps install share.

On the following setup.exe page, click the language in which you want the IC User Applications install to display and then

click OK.
 Client Install Utility

Pleaze Select an Installer Languaae fram the lizt
below

| English -

The languages available in the list box are based on the Language Packs installed on the IC Server. (English is always included.)
In this example, since the Spanish Language Pack is installed on the IC server, Spanish is available to select.

Note:

This page appears only in the initial run of Setup.exe inthe IC UserApps 64bit share. The next time you run
Setup.exe, the IC User Applications install appears in the language that you selected the first time you ran setup.exe.

On the next Setup.exe page, select the check box for each Client Language Plugin to install or select the All Plugins check

box to install all available plugins.
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Fiench fiou IC Lseer Apphcations 2018 Rl
[Dmp::i;. Tor I Ursmr dpphcanons 2010 1

(7] A1 Phugins

Instalstion Progiess
IC Lses Appheations [64-bat) 20018 A1 & not nstaled on the sydlem. Select ary spplicable a
langueage phagns and then chck Sta fo mstall IC User Apphe stions [B4-bat) 2018 R1.

7. Review the message in the Installation Progress box. As the message indicates, Setup.exe applies the Client Language
Plugins and other Client Plugin, as applicable.
8. Click Start. The IC User Applications (64-bit) install begins.

Welcome to the 1C Usar Applications
(G4-bit) Sebup Wizard for CIC 2018 R

The: Setup Wizard wall install I User dpplications (£4-bit) For
CIC 2018/ on w.rm‘lp.hr Chck Mt bo continue or
Cancel bo it the Sebup Wizand

B GENESYS
Back oot | [ Conce ]
9. Click Next.
10. On the Custom Setup page, select the desired applications/features as necessary and then click Next.
Note:

Starting with CIC 2015 R3, Interaction Desktop replaces Interaction Client .NET Edition as the primary CIC client. Starting
with CIC 2016 R1, Genesys removed Interaction Client .NET Edition.
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Corstom Setup
Sl thar iy 048 wiank: Feastures o be installsd,
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= Salact Interaction Deskiog
and addiional chent
=) festures.
% =] Outiook Cusing
X - | SIP Soft Phone
¥ = | Intersction Screen Recorder Caphure Clent
Interacton Fax This Festure requires KB
=3~ | interation Voiemsd Flayer ?;fﬂh'dl drive. It has |
13 v | Entaraction SIF Bridge The subfestures requine
GISHE on your hard deive
Locakion: C:\Program Fies (x86) Inberactive Intalgence), ’m

L Reget | [Oskisoge | [ gock [ be ] [ coxd |

The default applications/features are Interaction Desktop, Interaction Voicemail Player, and Interaction Fax. Note that
Additional Features expands to display an optional CIC client feature. Select or clear applications/features as necessary.
For more information, see the PureConnect Installation and Configuration Guide at
https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/Installation_Configuration_Guide.pdf.

If you selected SIP Soft Phone or Interaction Screen Recorder Capture Client on the Custom Setup page, the QoS Requirement
page appears.

Flaase select & Q05 option belmw,

Selbect 8005 option from the bea chomoes below,

A festurs chasen for the installstion requinss oS, We recammend selscting
“Inberactive Irteligence QoS driver™ bo install the driver inchuded with this
irestallation package.

I specificaly irstrcted by your sdministrator, you may seksct "tk
ireicating another form of QoS is slready installad on this computer,

@ Intersctive Inteligence QoS drver (Recommendsd)
120 Other

[ Back )| Met | | cCoscsl |

Interactive Intelligence QoS driver: Default and recommended option. If selected, the install adds the "Interactive Intelligence'
certificate to the Trusted Publishers list, and then installs the driver. In most cases, adding the certificate to the Trusted
Publishers list keeps the Windows Security dialog box from displaying and asking the user to trust the certificate manually.

Other: If selected, the PureConnect certificate is not added to the Trusted Publishers list and driver is not installed. We
recommend that users do not select this option unless specified by the administrator. Selecting this option implies that
another form of QoS is used at the site.

If the system administrator does not allow modification of the Trusted Publishers list, the Windows Security dialog box
appears. The following message appears first, explaining what to do when the Windows Security dialog box appears.
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The system administrator does not allew modification of
= ‘the Trusted Pubkchers: Bet. Once you dick 0K, you will be
@ prompted with a Windows Security dialog. Select “Trstal”

on that dislog to alow the Interactve Intelgence QoS

Driver to be instalied.

For more information about the Interactive Intelligence QoS driver, see the KB article https://my.inin.com/Support/Pages/KB-

Details.aspx?EntrylD=Q131006915300479.
12. On the QoS Requirement page, select an option and then click Next.

13. On the IC Server Name page, type the name of the host IC Server and then click Next. We recommend using a fully qualified

domain name (FQDN), not a short name.

Flease: enber the name of the: 12 Server bo which a connection is desired.

1€ Server Name:

14. Click Install.

Ready to install IC User Applications (64-bit) for CIC 2018
R1

Click: Irestaall o g thes iresksllation. Click Bk bo review o changs any of your
installation settings. Chok Cancel bo ek the wizard,

[ pack [ instal ] [ cConcel |

As the installation continues, a status bar indicates the progress.
15. When the installation completes, click Finish.
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Completed the IC Lser Applications
(E4-bit) Sebup Wizard for CIC 2018 R1

Click. the Finich butbon bo et the Setup Wizand.

S GENESYS

= cos

16. The Ssetup.exe screen appears. Setup.exe proceeds to install the specified client language plugin.

vl Spanish Plugn for IC User Applications 2016 R1
| Cutlook Plugin for IC User Applications 2016 A1

I A1 Pugn:

~ Instakation Progress

Instaling Spanish Phugin for I User Applications 2016 R1 =
mmmummmmmmﬂMrj

Stml | Eﬂl

17. When the installation completes, click Exit.
18. Do one of the following:

o If Interactive Update Client is installed on the workstation, for example, you installed it as part of a new CIC 2015 R1 or later
client workstation applications installation, the Interactive Update Client service checks for and applies any available
updates, following the completion of the localized IC User Applications install.

o If Interactive Update Client is not installed on the workstation, install it now by running Setup.exe inthe IC_Update
share on the IC Server. This step is necessary to ensure that Interactive Update can check for and apply localized IC User
Applications updates in future releases.

In the first setup.exe page, click the language in which you want the Interactive Update Client install to display and then
click OK.
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= Client Install Utility (=

Pleaze Select an Installer Language from the list
below

| English F |
Dansk
Dewtzch

Espaifiol
Frangaiz
Iigiano
Mederdands
Morsk
Polski
Postugués [Brasil]
Srpski
Svenzka
Tiakge
Puccrmi
Ny

e
e
=
P
Eischr

Unlike the other client workstation applications, all currently supported languages (English included) are available to select.

Note:

This page appears only in the initial run of Setup.exe inthe IC IUpdate share. The next time you run Setup.exe,
the Interactive Update Client install appears in the language you selected the first time you ran Setup.exe.

19. When the installation completes, you can run the IC User Applications from shortcuts on the desktop or from Start->Programs-
>Genesys.

Add or Remove Client Language Plugins

To add or remove client language plugins
1. Run Setup.exe from the applicable install share.

< Client Install Utility = |
- Avadable Chert Plugine |
[Y Spanish Phagn for IC Uses Apphcations 2016 A1 i |

] Chatlocd, Phugin for IC Ulser Apphcations 2016 R1

I A8 Plugin:
 Inztallation Progress
IC Ll sef Appheshons [B4-bat] veron 16,100 324 mstaled d |
HnwghuﬂwdﬂniﬁBhIUﬂmMHEUwMMIk
up o
N
st | e |

2. Do the following:
e To install one or more language plugins, select the corresponding check box.
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e To uninstall one or more language pllugins, clear the corresponding check box.
3. Click Start.
4. When the Finished Processing message appears in the Installation Progress box, click Exit.

Remove a client workstation application, including languages

To remove a client workstation application, including languages
1. Run Setup.exe and remove the client language plugins.
2. Open the Programs and Features window in the Windows Control Panel.

E’I'rlrul ek aivd Fralores
() IS - CortrolParl = Al Cortred P s = Progpams and Fritires = 6 [ e Frogeans and Fraaes =
Curirad Pareed Horver Linsirt all e ¢ hesnige & program
e et o] UDdaEL T urintal & progears, Salect i from the bet and ithen ook, Lnratal, Thangs, of Repss
B o sindows Peatanes on o off
PR p—— L B B == 8
L | =] Sxtisher =] ptated... |1 500 1= vevsion I:
Wit St B asdes 0n [V PR T p—"1 A1 278 1 ME L5008 06D
B ckcte Placeh Pl 10 Activet Acdce Speteres Jranrparshed 0TS 1700 IR0
B Ui Mgl svds {iA-1al) JI86 R —— AFPLFE MM L6 L i
LL ey
Lo ] i n o s s
W Lo Lior 2,10 (84 bk Edion)) Regal 1 SRS maome LOH
o Heilen Ageit * Hesfen, b, THE P STAME AR R
Emmwmw Hohfes, Iri, ariaranid A98M8  B.0.08001
G Hicronolt MET Pracowecek 4.5.2 Figr ol S pd i L Ir=1r L XA 4,550
- Ehoresol Difce Sutfiook Conredo Hiarpaadt Corpessban LE 30500 3 MM (40.5018.5000
e Firgsolt Offics Profeessnad Plus 300 0 Firsolt Corpos stan [ Tret i H L3, TS5, 1000
‘_':Ph-:r:udti-l:;. Sarver 2008 Compatt Eclitieon |ERALT i il S st 8T il ] LERME 510000
B scrosolt Weus T+ 2000 164 Redisributabie - 10.0.40219 Mrosoft Corporston BIAS [l L R R |
= 7 pherenal®t sl o D30 198 Deckutsbet ki « 10.0.40510 Fieredalt O atan [ Fre Trei L1 1.1 ME  OOERELE
il Pacrosoft visusl St 2040 Tacks for Office Buntme (x4} Ficrosoft Corpeoraton [ Te Tra 1.0, 5080
= T, A0 ST (RS Ficr sl Coorpee ataan AT 12780 42000
W THENML 4.0 P2 (RESTIEAE) ot o shion [Tt T LIENME 4205870
ffmmumml: Peroanlt Corpor stan ($1E = nall LRI e fle ni
= Wi Liva Medh Activell Contsof Por Remmate Conmetiorsg  Firegalt Cofpe otedi (1T s vl [ SE5TME 1TA.5MRRT
1 j =
Fl Infoe active IloSQErcD, BnC, Procket werdore 16,010,304 Tagpeert el RELp: i Far o
ke ki Bt e i e . e T MD

3. Click the application to uninstall and then click Uninstall.

Localized Reports and User Documentation

Certain add-on features, such as Interaction Recorder and Interaction Optimizer, are localized in some, but not all, languages.
Similarly, the historical report template files (. rpt) pertaining to these features are localized in some, but not all, languages. You
can display reports that are not localized in English.

Localized user documentation

Localized user documentation is available in the PureConnect Documentation Library at

https://help.genesys.com/cic/desktop/localized_printable_documentation.htm.
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CIC Language Pack Release and Patch Updates

After you install Language Packs, apply Language Pack release and patch updates using the same method you used to install the
Language Pack.

Apply Language Pack release and patch updates to the CIC server

To apply Language Pack release and patch updates to the CIC server
1. Download the Language Packs release or patch . iso file from the PureConnect Product Information site Download page at

https://my.inin.com/products/Pages/Downloads.aspx, copy it to a file server and create a share as described in the

PureConnect Installation and Configuration Guide at
https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/Installation_Configuration_Guide.pdf.

2. Run Install.exe fromthe \Installs directory on the Language Packs .iso share to run the PureConnect Products utility on
the CIC server. If other CIC components are installed on the IC Server, they are pre-selected.

PureConnect Products = | = - i

The following list of PureCannect products are available for this machine. Please dick the Install
button to apply the products.

Lanquane Packs |

[ |Arabic IC Server Components 2019 R.2 ~
[ |Danish IC Server Components 2019 A2

| |=erman IC Server Components 2019 R2

[ |Australian English Prompts 2019 R2

| |UK English Prompts 2019 R.2

| |Mew Zealand English Prompts 2019 R2

| |5panish {Latin America) IC Server Components 2019 R2

[ |Spanish {Spain) IC Server Components 2019 R2

|_|French IC Server Components 2019 R.2

| |French-Canadian IC Server Components 2013 R2

| |Hebrew IC Server Components 2019 R2

[ |1talian IC Server Components 2013 R2

: Japanese IC Server Components 2019 R2

[ |Korean IC Server Components 2019 R.2 hd

Installation Progress

Install Cancel

3. Click Install.

4. In the Install Confirmation dialog box, click OK to confirm the installation/update of the selected components. The
PureConnect Products utility proceeds to silently install/update the selected Language Pack. You can note the progress in the
Installation Progress window.

Apply Language Pack release and patch updates to client workstations

After updating the IC server, apply the update to existing localized client workstations using one of the following methods.
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Method

Instructions

Interactive . . . . ) .

Update Client Language Plugins appear as separate updates in the Interactive Update Provider. Apply updates to Client
Language Plugins in the same way that you apply updates to IC client workstation applications.

For more information, see the Interactive Update Technical Reference at
https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/interactive_update_tr.pdf.

Setup.exe . . . . T . .
Setup.exe is available in each workstation application install share. setup.exe applies the release .msi and
patch .msp updates for client workstation applications and selected client language plugins for those applications
on individual client workstations.

e For a detailed description of Setup.exe, see "Setup.exe" in Workstation Application Install Share Directory.
e Forinstructions on using Setup.exe, see Use Setup.exe to Install Localized Workstation Applications.
Group . . .
Policy To deploy client language plugins with:

e A Startup script, only the path to the client language plugin install is necessary for the command line run by the
script. No command line properties are necessary.

e A Group policy deployment package, create the group policy and add the client language plugin(s) to the
deployment package. No administrative installs or transforms are necessary.

For more information, see the Group Policy Deployment for CIC Applications Technical Reference at

https://help.genesys.com/cic/mergedProjects/wh_tr/desktop/pdfs/group_policy_deployment_tr.pdf.
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Troubleshooting

Use the following information to troubleshoot Language Pack installation issues.

Current license does not contain Language Pack feature

Issue

If the license does not contain the Language Pack feature license, one of the following messages appears:

i"'?-[?'u[i:h IC Server Lomponents Setup

The Dutch 1C Server Components install could not be

I y  rum, The current icense doas not contain the
I13_FEATURE LANGUAGE ML feature. Contact ININ
Support For assistance,

[ 1

ii:.‘_;l‘ Dutch IC Server Components Setup !EI

Server Components Service Update cannok apply without walidating your

& Your Dukch IC Server Components is nok wet licensed, This Dukch IC
license File, Please provide the path ta vour license file to proceed,

Path to License File: P:".I3".IC". | Erowse. .., I

Cancel | Ik |

Solution

CIC Language Pack and Prompt Pack Server installs require a valid IC 4.0 Server license containing the Language Pack
feature license(s). The install checks for the license and won't run without it.

Ensure that your IC 4.0 Server license contains the Language Pack feature license(s) and that you downloaded the IC Server
license to the IC Server and then run the install again.
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Change Log

The following table lists the changes to the CIC Language Pack Technical Reference since its initial release.

Date

Changes

31-October-2012

Added new section "Specify Interaction Media Server call analysis language model" to "IC Language Pack
Server Installation" section.

Updated "IC 2.4/3.0 to IC 4.0 migrations” for information about Language Pack migration.

05-February-2013

Updated copyright information.
In "Introduction”, updated "IC and Interactive Update version requirements".
In "IC Language Pack Client Workstation Installation", updated these sections for changes made to client
workstation installations in IC 4.0 SU 2 and SU 3:
e "Client workstation software requirements”

e "Workstation application install share directory contents"
e "Options for installing localized workstation applications"

Updated "IC Language Pack Service Updates" for changes made to client workstation updates in IC 4.0 SU 2
and SU 3 and Interactive Update 2.0 SU 2.

11-October-2013

Add two installation-related items to "Troubleshooting".

05-September-2014 | Updated documentation to reflect changes required in the transition from version 4.0 SU# to CIC 2015 R1,
such as updates to product version numbers, system requirements, installation procedures, references to
Product Information site URLs, and copyright and trademark information.

03-April-2015 Updated document to reflect changes required in the transition from Interaction Client .NET Edition to

Interaction Desktop in CIC 2015 R3 and later

21-September-2015

Updated document to reflect rebranding and installation changes in CIC 2016 R1.

06-October-2015

Updated system requirements sections to refer to the IC Installation and Configuration Guide

27-April-2017

Updated documentation to reflect the removal of Interaction Client Web Edition. Removed content relating
to Interaction Client Web Edition: IC Language Pack Interaction Client Web Edition Installation section and
the Apply Language Pack release and patch updates to the web server section.

21-March-2018

Rebranded to Genesys.

19-February-2019

Updated to indicate separate CIC Language pack .iso files.

18-March-2019

Incorporated information from product support CIC Localization page to current topics in TR.

02-May-2019

Reorganized the content only, which included combining some topics and deleting others that just had an
introductory sentence such as, "In this section...".

16-August-2019

Updated "Abourt CIC Language Packs" to include Interaction Connect for Arabic. Changed URLs to
hyperlinks. Other minor changes.
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